
Participant Materials:  #3 

HOW WELL DOES YOUR SCHOOL SERVE EACH STUDENT? 
 
Step 1: Write a “best guess response” to each of the questions below.  
 
Step 2: After you write each response, rate your degree of satisfaction with the response using 

the 5-point scale below. 
1 2 3 4 5 

 
Highly Dissatisfied    Highly Satisfied 
 

Question Write your best guess response to 
each question below. 

Degree of 
Satisfaction 

1. How many of the students who enter your school 
in 9th grade graduate in 4 years? 

  

2. What percentage of your graduates must take 
remedial courses in college or a community 
college? What percentage of those finish college?

  

3. In what ways does your leadership team 
successfully interact with “hard-to-reach” 
parents? 

  

4. How many low-income and how many minority 
students are enrolled in advanced courses? 

  

5. How many teachers from different disciplines 
work together on a regular basis? 

  

6. Are the aspirations, strengths, and weaknesses of 
each student known by at least one faculty 
member or other member of your staff? How do 
you ensure the staff member uses that 
information appropriately to help the student 
become successful in all classes and activities? 

  

7. What percentage of the classes per week at your 
school are primarily lecture-driven? 

  

8. Aside from student government, in what ways do 
students have a voice on important issues at your 
school? 

  

9. How well were you able to support your 
responses to questions 1 thru 8 with data? 

  

 
Step 3: For each rating of 3 or below, consider what actions must be taken to make your 

satisfaction rating for that item a 5. 
 
Step 4: Consider the implications for you and your colleagues if you believe that questions 1–8 

are indicators of how well your school serves the needs of each student. 
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